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ForwardHealth Member Enrollment,

O Identification Cards and HealthCheck
O Information
OOOOOOO
O EDS Professional Relations Representatives

Karen Gordon

Enrollment Verification Methods

Based on financial payer:
e Medicaid.
o BadgerCare Plus.
o SeniorCare.
e WWWP.
e WCDP.




Enrollment Verification Methods (cont.)

Methods available:

e ForwardHealth Provider Portal.

e WiCall (enhanced Automated Voice Response).

¢ Commercial enrollment vendors.

e 270/271 Health Care Eligibility/Benefit Inquiry and Information Response.
e Provider Services.

Member Identification Cards

¢ New member ID numbers and cards.

o ForwardHealth identification cards.
e Medicaid.
e BadgerCare Plus.
e WCDP.

o WWWP cards.
o SeniorCare cards.
e Other member cards.
o Temporary Express Enrollment cards.
o Presumptive Eligibility for Pregnant Woman.
o Presumptive Eligibility for Family Planning Waiver cards.
o Green Temporary cards.
e General ID card reminders.




New ForwardHealth ID Card
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For WWWP questions, call 1-800-362-3002.
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SeniorCare Card

SENIORCARE
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Participants:

+ Show this card each time you get your
prescription drugs.

+ For customer service, call 1-800-657-2038.

Pharmacists:
Submit claims electronically or send pager claims bo:
Claims and Adjustrments Linit
408 Bridge Rd,
Madison, W1 53784-0002

Provider Services: 1-800-947-9627

Express Enrollment




Express Enrollment (cont.)

Overview of Member Identification Cards

e New member ID numbers and cards.
o ForwardHealth Identification cards.
e Medicaid
e BadgerCare Plus
e« WCDP
o WWWP cards.
o SeniorCare cards.
e Other member cards.
o Temporary Express Enrollment cards.
o Presumptive Eligibility for Pregnant Woman.
o Presumptive Eligibility for Family Planning Waiver cards.
o Green Temporary cards.
e General ID card reminders.




Information for HealthCheck Providers

Information available to HealthCheck providers by accessing the ForwardHealth
Portal:

e Individual Healthcheck screening history, regardless of who performed
screening.

e Periodicity schedule.
e Wisconsin Immunization Registry link.

Resources

Providers of all programs will have many resources (both Web based and
otherwise) to access information:

e ForwardHealth implementation Updates.

e WiCall.

e Provider Services.

¢ Walk-in appointments.

e Written inquires - can be submitted via mail or the Portal.
e Member Services.

e Professional Relations Representatives.

e Additional Provider Education.

e EDI Help Desk.

e Contact Us on the Portal.

e Portal Help Desk.

¢ Important Web Sites.




